Mammogram Workflow

Get list of patients overdue for mammo

Look up in Epic

Seen here at least once
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Look up Health Maintenance
Mammo not done
Call patient
Can’t reach pt
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Send letter and req for
Open Access

Reach pt

Ask about mammo
and pap smear
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New patient protocol (start with outreach phone call)
Mammo done
HM Jl'eld (no red arrow)

Look up report Staff message to Wagner Bastos to

update mammo registry/Meditech

If no report

|

Request report from
Patient

If we have report

When does patient need
repeat mammo
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If yearly If every six months

Done! HM updated and edited for
every six months;
Message to Julie Rothenberg,

RN for abnl mammo tracking



